
GOVERNMENT OF WEST BENGAL

OFFICE OF THE MEDICAL SUPERINTENDENT CUM VICE PRINCIPAL

PURULIA GOVERNMENT MEDICAL COLLEGE & HOSPITAL

Main Road, P.O & P.S.-: Purulia , PIN: 723 101

Memo. No:- 9e oite,- Zo/arfzozt

ressr Ca Maha ment

Envelope -3 ( SuPerscribed

in the Office of the Medical

Hospital, Purulia (sadar

I for atan

Medical Superintendent cum Vice Principal, Deben Mahata Govt. Medical College & Hospital, Purulia

invites Bids through Eol in Two Bids System (Technical& Financial Bid)for "canteen Services at Deben

Mahata Govt Medical college and Hospital, Purulia for staff and patient relatives in the sadar campus of

the Deben Mahata Government Medical college and Hospital ,Purulia "'

General lnstructions: -

For Details and Downloading the tender, interested lntending Bidders may please visit and download the

EOI Documents free of Cost from the website www.wbhealth.gov.in (Organization - Health & Family

welfare Department ) & www.pgmch.edu ( organization- Deben Mahata Government Medical college &

Hospital, purulia) For any further assistance, please visit o/o the Medical Superintendent cum Vice Principal

(MSVP), Deben Mahata Govt. Medical college & Hospital, Purulia.

L. Submission of Bids: -

Both Technical Bid & Financial Bid are to be submitted concurrently duly signed by the company

personnel only (having Authorization from the company ) All papers must be submitted in English

Language with Page Marking'

2. Time & Schedules for the EOI : -

IMPORTANT DATES :

Sl. No. Particulars Date & Time

1, Date of publishi of EOI 2410712022

2 EOI Document download start date 24/ou2022

3 Bid submission start date 2slotl2022

4 Bid Submission end date LU0212022,4 p.m

5 Date of opening of EOI (Technical & Financial Proposa

In presence of the interested bidders / authorised

r)

re resentatives

72/02/2022. 12 noon

6 Date of publishing of name of selected vendor Will be intimated later on

3. Eligibility for Quoting: -

UBM F TEND

The tender is to be submitted in two bid system. Envelope -1- + Envelope -2 =

Memo no., date and subject of the Eol.) and submitted in the drop box kept

Superintendent cum Vice Principal, Deben Mahata Govt. Medical College &
t

campus) within 1.U0212022, 4 P.m



Technical ProPosal:

a) 'BlD A': Technical Documentl ( EnveloPe - 1. )

documents:
Statu Cover, contain the followi

AI T

(enc
Com

lose certified PhotocoPies)
cific Techn ical Documents: -

(EnveloPe -2)

The folder as 
,' Financial Bid "shall contain: Fixed monthly user charges to be quoted on and above base

p;.".1.". *r.1O,OOO /- (Rupees Ten Thousand ) only to the hospital authority.

Selection Criteria

Technical : As mentioned above'

Financiar : The technicaily quafified vendor / agency who wi[ bid the highest amount of user charges

will be selected (on and above the base ur.r. ihrig.s fixed by the authority i.e' Rs'10,000/- (Rupees ten

thousand) Per month.

TERMS AND CONDITIONS OF THE TENDER:

1)Minimum EligibilitY Criteria:
2

il: Rs. 5,000/- (Five Thousand) onlY as earnest Money for the whole Tender. Or EM D

EM
ME)Acknowledge ment must be submitted

Exemption NSIC Certificate / SSI (MS

Order lDraft in favour of
Deposition of Earnest MoneY: By Pay

ICAL COLLEGE &..PURULIA MED
HOSPITAL PURULIA ROGI

o 1980 12640653)

KALYAN SAMITI" (A/C. NO:

Checkli St n the res C ri bed fo rmat.

cation n the rescri bed format in Annexure I
B

c

CATEGORY Descri
SL,NO.

Signatory (Digital Signatory Holder)
/ AuthorizedPAN CARD Of the Bid der

FoodFSSAI LICENSE
uth oetentmcofromceLi eNS

n certificateGST RC

CertificatesA

Trade License

GST Registration certificate

Professiona lTax Registration Certificate

Trade License in similar Trade

COMPANY

DETAILS
B

of willbe eli ble

satisfactor ly( ofen a1at east yeu hd (oavere shobiddThe
n ausnn ly experienceate ppc g/foodcanteen/ornrun se rvingng

ns:ionizat /lnstitutesblu cvatePri Orgak lPend rta I,ingovtG ./Govt.u

CREDENTIALC

2020-2021.

2020 and/ ornancial year 2019-
lncome TAX Returns su bmitted for the fi

FINANCIAL INFOD

20 andl or 2020-2021.
GST Returns for the year 2019-20

E

A

Financial ProPosal:

b ) "BlD B'; Financial Cover: -



a' Only those firms / agencies (having Trade License of such type of Business) & who have experience of serving
satisfactorily in such type of job for at least one(1)year (The bidder should have at least 1(one)year of
running canteen/catering/food supply experience of serving in a Govt. / Govt. undertaking /private /
public organizations /institutes wiil be eligibte) .

b' Vendor /Agency /Supplier (s) must have FSSAI LICENSE andlor Food Safety License from competent authority.

2) Bidder will be required to deposit RS.5000/- (Rupees Five Thousand) only as EMD (Earnest Mony Deposit) at the
time of submission of bids in the form of Pay order / Bank Draft in favour of : "PIJR{JLIA GOVERNMENT
MEDICAL COLLEGE & HOSPITAI PURULIA ROGI KALYAN SAMITI" (A/C. NO:
0198012640653).

a) The successful bidder / tenderer (s) will have to deposit security Money Rs. 20000/-(Rupees Twenty
Thousand)only in the form of Pay Order lBank Draft in favour of : "PIJRIJLIA GOVERNMENT
MEDICAL COLLEGE & HOSPITAL PURULIA ROGI KALYAN SAMITI" (A/C. NO:
0198012640653) . The Earnest money will be forfeited if the tenderer(s)failto deposit the security Money
Deposit Within 7 (Seven days of acceptance of the Offer Letter.

b) The unsuccessful Bidder/Tenderer (s) will receive their earnest money back in time, The earnest money will be
refunded after the deposit of full amount of security Money of successful Tenderer(s). on receipt of written request

c)The Earnest money will be forfeited if the bidder/tenderer (s)withdraw (s)the tender after opening of bids.

d) EMD exemption is allowed for those having SSI (MEME) Part ll or NS|C certificate.

3) Documents required forTechnical Bids are mentioned in specimen Form of Technical Bid.

4) The selected bidder will have to pay a) electricity bill based on sub-meter, b) Rent as decided by the competent
government authority from time to time c) user charges as quoted in the Eol bid.
All the monthly payable charges ( rent, electricity bill and user charges) will have to paid by the selected bidders
within 10th day of every month by cheque I draftin favour of : "PIIRIJLIA GOVERNMENT MEDICAL
COLLEGE & HOSPITAL PURIILIA ROGI KALYAN SAMITI" (A/C. NO: 0198012640653)

5) Bidders will have to present original requisite documents in support of submitted documents for verification, if
asked for.

6) Validity of the Tender will be initially for one year from the date of award of Contract subject to continuous
satisfactory performance and a failure on this aspect, the authority deserves the right to terminate the
contract. The period of one year can be extended for a further period of one year at the discretion of the
hospital authority, but not more than three years with the existing terms and conditions.

7) The Tender is valid only for the mentioned canteen only under the control of MSVp, Deben Mahata Govt" Medical
College & Hospital, Purulia.

B) Earnest Moneywill be refunded to the unsuccessfulbidders on receipt of written request.

9) ln case if it is found that two or more bidders have quoted the same user charges, the successful bidder will be
decided by draw of lots,

10) Any Co-operative without having proper permission (from Competent Authority for such job) of Concerned
business will not be entitled to get exemption of EMD security deposit and/or any rate preference,

1L)All terms and conditions as mentioned above will have to be accepted by the Bidder/Tenderer (s).

12)Timelines for submission of EOI along with other datelines has been noted below.
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, ,;:il::o 
to the Medicar superintendent cum vice principar, Deben Mahata 8ovt. Medicar

rynload tender enquiry documents from the website

'osequent notice regarding this tender shall be uproaded in the above two websites onry,
rnancial Bids are attached herewith (BOe)

16)The authority reserves the right to accept or reject any tender in part or in fu, even the entire tender processat any time prior to the award of contract without assigning any reasons thereof.

?th:r Terrr A ConOl rOOO SUppLV
L) The utensils & other frrnitr*.hoil Oiin good condition.2) The Food shoutd be hygienic & F;;;;;r specifications.
3) Timety suppty of cooked food shoulJ O.lrrrr"a.
4) Quarity shourd be maintaineo otr,erwise supprie,. wi, be rejected

iilxtJ,'1.-^'ch 

will be finalized tt il,," ti'. 
"iagreement wiil be incrusive of ail charges (Tax, servicing or packaging

IJ#ffi: 
refusal of supply and poor quality of food, mis-behaviour of supprier, etc. the contract wi, be

8) Any other packaged items which are not included in the food item rist may be procured as per market price

Medical Superinte cum Vice principat
Deben Mahata Governme nt MedicalCollege & Hospital

Memo No g 4o Qr)
M.S.V. p. purulia

CI*hefi Mahata Governmeni
Medical Cr:ile ge & iiospilrl Date L{.'I 2c.2L

1.

2.

3.

4.

5.

6.

copy forwarded for information & necessaly u"ri#fiY.'u

9.

l0
i1
t2,
13.

7
8

14.

15.

16.

Medical SuperintenU6nt cum Vicq.principal
Deben Mahata Government MedicalCoff*"g" & Hospital

Purulia

M.S.V.P"
DctEn tr{ahata Government
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Annexure'1

APPLICATION FORMAT

illnd

trealed as cancglled)

To

Medical Superintendent cum Vice Principal

Deben Mahata Government Medical Cottege & Hospital'

Purulia

Govern ment Me I Col

Sub Exp resslon Of lnterest (EQt) for "Ca nteen services at Deben Mahata
ahata Government Med ical

I for Staff and ent ln cam pus of the ben M
an H

a

Ref: EOI notice no.

Having examined the pre-quarification & other documents pubrished in the Eor, uwe hereby submit allthe

necessary information and relevant documents for evaluation

in the caPacitY

1.That the aPPlicati on is made bY me/us on behalf of

duly authorized and submitted fo r the offer. The authorization letter from the

;"#j::J;ffi:'[',.1'i#:Jil"..tll'n, ., raid down in the Eor mentioned above and decrare that we sharr

uU'Au UV itthroughout the contract / agreement period'

3,We are offering the rate ( user charges) for the following cANTEEN SERVICES with manufacturing

capacity and assuredrrpprv to the ruLoicat superintendent cum vice Principal' Deben Mahata govt'

Medical College & Hospital, Purulia'

4.ln the event of being selected, will make the supply within the stipulated period excepting the condition

which is beYond our control

il,1:^[1T:El?"txu-mittee can amend the scope varue of the contact bid under this project'

(b) Tender Selection committee reserves the right to reject any application without assigning any reason

Full Signature of the Bidder/ Vendor ( Authorised person)
Date:

with Seal

Contact
Telephone
Mobile:
Email :

5
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(All points are to

be mentioned as

CHECK LIST

be filled uP no Places are to be kept vacant' For statutory clearances / registration not applicable to

NOT APPLICABLE inste ad of kee

personally responsible for the same'

Full Signature of the Bidder/ Vendor ( Authorised person) with Seal

lhavegonethroughtheeligibilitycr|teriaforparticipatinginthetenderandcertifythatallthecon

ditions have been

successful in mY bid'

fulfilled'
r have read the General & Speciar rerms & Condition, including the penal provision, as given in the tender

documents as per tender notice quoted ,nou"l huu. u...pt.d ,r",u,,n ,no ,tree to abiJe them' I have accepted them

and agree to abide ,n.*. , have arso read the Memorandum of agreement ind do agree to abide by it if declared

Certified that the above information is correct and true to the best of my knowledge and belief' Nothing has been

conceared, farse and fr;;i;;.; and in case of information found incorrect rater on, r the under signatory will be

6

CAMediGovt.Pat uruservice"Canteen
ntena dStaff

'ita
patiforHnda ospCo I ege

relatives at Purulia cam US

Name of the workt

Te nder Notice No2
foeredtendoni nstitutiofe theNam3

with Date'MestrnrâdfoNoDD
from EMDu exe N

Are5, Yes No
lid censefooora nd/FSSAI6

,ersettn b ckodeid rbtheofeNam7

Full address8

ethewhdeid rbtheofentitYLega
eerothCoSrmFi

9

registeredwhomwithAuthorontio ityNRegistra10.

License No.....".."""""11.
ers.biddeofr thb nketheofrCSSad& dN me1.2.

a) PAN No /TAX No13

6St Registration No1.4 Yes No
cate ing/foodenten n canru gofeart v ovtGGovt.arnserviCCn ofe ngnexpelypSUP

izatn ionsbU icrivatenkirtandeu

15.

NoYesovtGA IGovt, uthoritYste da kC L by anyD
detailsme iftiaatkinertandu

16.
NoYes

ttas the firm or Prin pending in anY court anYcipal

nce matter. lf
17

Yes No
orrSitsirmF Ore proPrietothnstonliti gaigatiAny

dde etailf?riits
18.

mitsubtoWIshesonformatiinevantrelerothAny19

Date: -

4.

(one)



-.t

o F CA E ER o co
E T D ND

t. canteen services at Deben Mahata Govt. Medicar corege & Hospitar, pururia for staff and patient

relatives at hospital campus on contractual basis'

The bidder should rrave at least 1 (one) year of running canteen/catering/food supply experience of

serving in a Govt. l iort. undertaking /private / pub'c organization. suitabre documentary evidence

tobesuppor,.a.longwiththeExpressionoflnterestapplication'
2.canteenshallbemeantforservingrefreshments'snacks'tea'meals'etc'andsuchotheritemsand

at Such prices, aS may be settled between the contractor and the hospital authority.

3. The services of the canteen wi, be at the disposar of the staff of this hospitar incruding doctors' other

officers: nUrSeS, medical students etc', and bona fide visitors' The users of the canteen shall be paying

for the services directly to the selected vendor'

4'Thecanteenwillrunonalldaysinctuoingsundays&Holidaysandshallremainopenduringsuch
hours as may be decided by the authority'

5, The contractor serected for canteen service, wi* be required to maintain highest revel of cleanness

standardofhygienewithregard,o.t..personsunderhisemploymentandutensilsforservingthe

6, l"no.o.ran"r,ty will provide connection for electric supply through a sub-meter to be installed by the

vendor. The cost of e]ectricity consumed shall have to be paid regularly on a monthly basis as per the

birr raised by the erectric sub meter reading by the pwD, Erectricars. The actual cost will be decided

7. :1"ffi:ti?ll,]* r,0,", & chairs wlr be provided,bv th: iTl:lt].::i';'J:I;#; J;l::';..ffi;J
furniture wi, be done by the serected *noorr. A, utensirs to be used in Kitchen & canteen shall be

Provided bY the vendor'

B.onlymustardoil/soyabeanoil/ricebranoil/sunfloweroilispermittedforcooking
9. The canteen managing committee wi, pay regurar visit to the canteen to supervise and check the

quality & quantity of the food items served in the canteen

10. The personnel appointed by the vendor must have proper and clean uniform and l'D' cards for their

dentification. The personner so appointed shourd have the basic knowredge of personal hygiene and

,, }il: r1:iix.J.",$?n{:?:l,1lii[T;,ed for preparation of food in the staff canteen shourd be of

,, [tJ?'j.:ti:';:';:Xti3ll""o,"g wlr onry be LpG and shau be arranged bv the contractor rhe

contractor should have valid commercial connection on its name

13. The vendor wr, be responsibre for maintaining adequate number of persons engaged in cooking

distributionoffoodandregulardisposalofwaste'
14. The vendor should keep the canteen complex clean' lf at any point of time the canteen & its

premises are found to be uncleun, ir,. contractor shall be held responsible and action deemed fit

shall be taken by the competent authority

15'Thevendorshallbearalltheexpensesforrunningthecanteenandtheauthorityshallnotinany
manner be liable for any damage..,,"d on incidents like theft, burn, fire, electric shock or bear any

compensationfordamageorinjuryorinjurycausedtitsworkmenduringdischargingtheirduty.
16. The vendor shail not be entitred to use ih. ...o.rodation ailotted by the authority for any other

purpose or business other than canteen'

17. The contractor must possess the requisite valid license issued by the competent authority for carrying

out the business and sha, be responsibre for comprying a, raws pertaining to the services in question

as well as those pertaining to employment of persons under him'

18, The persons with preparation and Jirarinr,ion of food wiil be required to undergo periodical medical

check-upstoruleoutthepossibilitiesofcommunicabledisease/infectiondiseasesandanybody
found suffering from such has to be kept out of engagement till he/she is fully recovered' 

7
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1g. The list of personnel deployed forfood preparatLon' handling and serving have to be intimated to

the authority from time to time with the va*d ID documents rike Aadhar card/voter card/PAN card'

20. There sha, be no compromise on t1.,e qua,iv of food supp,ed by the vendor and if any such incidence

or Taste adurteration is found, action deemed fit, incruding brack risting the firm, shail be taken by

the competent Authority and a, the ,rL, of prevention of rood Adurteration Act (pFA Act) wi' appry'

21'Theagencywillberesponsibleforcomplyingwithpaymentofminimumwages(StateGovt')and
other sociar security benefits inctuding ;r.r.liu"a number of reave/ ho,days and prescribed hours

of works Schedure as per Labour taws=in force from time to time to its emproyees deployed in the

canteen all related to Social Security( P'F', etc in case the contractor engages manpower more than

the specified number), wherever applicable, pollution control and such statutory orders from time

to me as regards to treatment & disposal of garbage., and the contractor will be liable for any

consequencesresultingfromviolationofanysuchrule/provision'
22. Thecontractor will be responsible for such conduct of the persons engaged by him in the canteen'

whichwillbeconduciveformaintainingtheharmoniousatmosphereinthehospitalandwillbe
responsibleto"nVactofcommission&omissionofsuchpersons'

23. Raw materials, cooking medium, fruits, biscuits, and o_theieatables should be as desired'

24. The contract, awarded, wilr be initiaiiv fo, on. year from the date of award of Contract subject to

continuous satisfactory performanc. and . fairuie on this aspect, the authority deserves the right to

terminate the contract. The period of one year can be extended for a further period of one year at

the discretion of the hospital .rthoritf nrt not more than th"e years with the existing terms and

conditions'
25. This lnstitution campus is a "NO SMOKING ZONE" hence sale and use of tobacco is prohibited'

26. The canteen in the hospitar premises shourd abide by the rules and reguration of Fire Safety norms'

27. Cooked ltems, transport i'.', ,t'uing th" tooktd food must be hygienic Maintaining proper

cleanliness of the utensils should ,;;;"; priority. At the time of serving the food' one should use

hand gloves and aPron'

28. SPecification of the EOI :

a) Food items should be divided into 3 (Three) categories:

i)BreakPast;)Lunch,(ii)Dinnerfood.itemsforeach.,..go,.ywillincludequalitiesofthematerials
with stated price and quantity to be served'

29, The selection of vendor will be ..r.n upon as per Eol specifications and the technically quatified

vendor / agency who bids / quotes,rr" i,gi.* rmount of user ti"gt' will be selected (on and above the

base user charges i't'n''ro,bob/- (Rupees ten thousand) per month )

30. The quarified vendors shourd maintain creanriness and beautification of the specified canteen

observation area. The qualified vendor must be incorporated with CSR activity as authority wit desire'

31. No sound system will be allowed inside the canteen'

32. proper dispray of rate chart (foodffi;iJ mandatoriry be disprayed at reception or cash counter

illin. rate of mear of canteen (students and staff) must be equar in all respect'

34. The services of the canteen will be at the disposal of ttre staif of this hospital including doctors' other

officers, nurses, etc., and bona fide ;i ;r;. The users of the canteen shall be paying for the services

irirl::lT;:iii:-ed to quarify rechnicar Bid if he/she/agencv is commjtted anv defalcations on

runningCanteenwithinprecedingoneyearfromthepublicationofthesaidEol'

D R

Rules a
MonthlY PaYables :

nd regu lations:
Government premises Rent, to be paid monthly as per Government norms

Canteen owner should PaY electric bill on monthlY basis
t
2

3 User charges as quoted in the bid - monthlY basis'
B



4. canteen owner shourd take care of day-to-day maintenances activity incruding cleaning of total

canteen area wash basins and toilet'

5. Hygiene ,o n.'i.in,ained during cooking and serving of food in the following ways-

a) ProPer use of gown and gloves

b) ProPer use of clean utensils

, ;,,"::,"ff1h*;',""1:::[:'#:f:ffi*::11ff;::],nch 
and dinner shourd berreshrv prepared and

without repetition of items. r,,ro storedT i*t""r', cooked food should be supplied'

T.QualityandQuantitYofallfooditems.asspecitieamustbestrictlyfollowed'
NB: For cteanliness and hygiene essential ilr;;;;;,;ms would not be provided bv authoritv'

1. Time Slot: A) Breakfast - 8 A'M - 11 A'M

sl Lunch 12 Noon - 1 
t'M

C)Dinner 8P'M -TP'M
2. Basic food items 

'niutd 
be always available for each time slot'

PREFERABLE FOOD iTEM S FOR TH E DMGMC&H, PURULIA CANTEEN ARE AS FOLLOWS:

(Approved bY HosPital

AuthoritY)

Rate
Food ltems

CategorYS/N

Rs.5.00

Rs. 10.00

Rs. 10.00

Tea (50 ml)

Coffee, 50 ml

Puri sabji /Roti sabji ( 2 pcs' Puri / roti

with sufficient sabji)

Breakfastt

Rs. 30.00

Rs.40.00

Rs,50.00

Rs.70.00

Rs.90.00

9

(100gms'), Mixed Veg' CurrY (75

gms.),Plain Veg Curry (Seasonal)(75

gms')

EggThali :- Cooked Rice (200

,iir.), r.'(r00 gms'),Mixed Veg'Curry(75

gms.),Egg-LPc with 1 Pc' of Potato'

Fish Thali :- Cooked Rice (200

gms.),Dal(100 gms'),Mixed Veg'Curry(75

irr.), Fish-1Pc (75 gms')with 1 Pc' of

potato'

Chicken Thali :- Cooked Rice (200

gms.),Dal(100 gms'),Mixed Veg'Curry(75

grr.), Chicken (2 pcs'-125gms')with 1'

pc. of Potato

Mutton Thali : Cooked Rice (200

gms.),Dal(100 gms'),Mixed Veg'Curry(75

(200 gms.),Dal
Veg Thali :-Coo ked Rice

Lunch & Dinner

Cooked Rice (200 gms'),

/ Hand made Bread

(Roti)- 4 nos.

2



Rs.4.00

Rs.10.00

Rs.20.00

t100$ns.). with 1Pc. of

potato

Hand made Bread ::' ::ece'

Extra Rice (One Plate

Special Sabji ( 100 gm-' )

gms.), lvluttorL

Rs.8.00

Rs.8.00

Market Price( at actuals)

. Rasogolla L Pc

. Sandesh 1 pc

. Curd-Sweet/Normal-1009ms'

Dessert3

Market Price( at actua ls)
Packaged Drinking Water

Soft Drinks / lce creams / Cakes/ others

4

Rs. 10.00

Rs.15.00

Rs. 20.00

Rs. 30.00

Rs.40.00

Rs. 25,00

Rs. 10.00

Rs. 15.00

Rs. 5.00

Rs, 25.00

Rs.30.00

Bread Toast with butter/jam (2pcs)

Egg toast (2 Pcs bread + LFull egg)

Veg Chowmein (200 gms)

Egg Chowmein (200 gms Chowmein + 1

Full egg)

Egg roll (With one full egg)

Omlette (1full egg)

Ghugni/ Sabji (normal) (100 gms')

Singhara (1 Pc)

Bread (3 pcs)

Fish Fry

Chicken Cutlet

5

lf any addition or alteration of the permission and rate aPProva I from the hosPital authoritY.

cum

Government Medical

Vice PrinciPal
College & HosPital, Purulia

M.S.V.P.

nt,t*l'il;li.:1'?ill! '

10
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